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Compliance Statements

FEDERAL COMMUNICATIONS COMMISSION INTERFERENCE
STATEMENT

This equipment has been tested and found to comply with the limits for a Class
A digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference when
the equipment is operated in a commercial environment. This equipment
generates, uses, and can radiate radio frequency energy and, if not installed
and used in accordance with the instruction manual, may cause harmful
interference to radio communications. Operation of this equipment in a
residential area is likely to cause harmful interference in which case the user will
be required to correct the interference at his own expense.

The device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference,
and (2) this device must accept any interference received, including
interference that may cause undesired operation.

FCC Caution
Any changes or modifications not expressly approved by the party responsible
for compliance could void the user's authority to operate this equipment.

Warning
Operation of this equipment in a residential environment could cause radio
interference.

Achtung
Der Gebrauch dieses Gerats in Wohnumgebung kann Funkstérungen
verursachen.
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Industry Canada Statement

This Class A digital apparatus complies with Canadian ICES-003.

CAN ICES-003 (A) / NMB-003 (A)
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RoHS
This product is RoHS compliant.
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User Information

Online Registration
Be sure to register your product at our online support center:

International | http://eservice.aten.com

Telephone Support

For telephone support, call this number:

International 886-2-8692-6959

China 86-400-810-0-810

Japan 81-3-5615-5811

Korea 82-2-467-6789

North America 1-888-999-ATEN ext 4988
1-949-428-1111

User Notice

All information, documentation, and specifications contained in this manual are
subject to change without prior notification by the manufacturer. The
manufacturer makes no representations or warranties, either expressed or
implied, with respect to the contents hereof and specifically disclaims any
warranties as to merchantability or fitness for any particular purpose. Any of the
manufacturer's software described in this manual is sold or licensed as is.
Should the programs prove defective following their purchase, the buyer (and
not the manufacturer, its distributor, or its dealer), assumes the entire cost of all
necessary servicing, repair and any incidental or consequential damages
resulting from any defect in the software.

The manufacturer of this system is not responsible for any radio and/or TV
interference caused by unauthorized modifications to this device. It is the
responsibility of the user to correct such interference.

The manufacturer is not responsible for any damage incurred in the operation
of this system if the correct operational voltage setting was not selected prior to
operation. PLEASE VERIFY THAT THE VOLTAGE SETTING IS CORRECT
BEFORE USE.
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Product Information

For information about all ATEN products and how they can help you connect
without limits, visit ATEN on the Web or contact an ATEN Authorized Reseller.
Visit ATEN on the Web for a list of locations and telephone numbers:

International http://www.aten.com

North America http://www.aten-usa.com

Package Contents

Check to make sure that all the components are in working order. If you
encounter any problem, please contact your dealer.

VK320

+ 1x VK320 8" Touch Panel

* 1x 86-type junction box with screws
+ 1x 90° RJ-45 cable adapter

+ 1x user instructions

VK330
+ 1 x VK330 10.1" Touch Panel

+ 1 x90° RJ-45 cable adapter

* 1 xuser instructions
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About this Manual

This user manual is provided to help you get the most from your ATEN Touch
Panel. It covers all aspects of installation, configuration, and operation of the
ATEN Touch Panel, including the following models:

Model Number Description
VK320 8” Touch Panel
VK330 10.1” Touch Panel
VK401 Access Inspector
Note:

+ Read this manual thoroughly and follow the installation and operation
procedures carefully to prevent any damage to the unit and/or connected
devices.

+ The product may be updated, with features and functions added, improved,
or removed since the release of this manual. For an up-to-date user
manual, visit http://www.aten.com/global/en/

Conventions

This manual uses the following conventions:

Monospaced Indicates text that you should key in.

[] Indicates keys you should press. For example, [Enter] means to press
the Enter key. If keys need to be chorded, they appear together in the
same bracket with a plus sign between them: [Ctrl+Alt].

1. Numbered lists represent procedures with sequential steps.
. Bullet lists provide information, but do not involve sequential steps.
> Indicates consecutive selecting options (such as on a menu or dialog

box). For example, Start > Run means to open the Start menu, and
then select Run.

A Indicates critical information.

Vi
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Terminology

Terminology

Description

controller

A controller refers to any model of ATEN Control Box Gen. 2 and
Control Pad.

Viewer

A Viewer is a software control interface that system operators
use to control and operate devices managed by ATEN control
system. The Viewer is fully configurable and customizable using
ATEN Configurator. For example:

ATEN  soarroom o O—— - on b

Exit

Digital Board

Left TV Right TV

R & O 8 & ¢ o & o9

Home. Meeting ~ Wall Display ~ Monitor Audio Mic Camera  AirCon Light

Project

A project is a configuration file, generated using ATEN
Configurator to specify settings of an ATEN Control System,
including one or multiple controllers, managed devices, and
control interfaces.

vii
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Chapter 1
Introduction

The ATEN Touch Panel is a quad-core, 8” or 10” touch screen with a resolution
of 1280 x 800. It comes preloaded with ATEN Control System App and supports
AppSwitcher, enabling users to install and switch between multiple applications.
This chapter provides an overview of the following:

* Features
* Compatible Products and Accessories

* Application Diagrams

Features

+ 8”or 10” touch panel with a narrow bezel modern design

+ Natively installed with ATEN Control System app and designed for
seamless integration with ATEN Control System

+ Supports AppSwitcher to allow multiple apps to be switched and operated

+ Paired with the VK401, the setup can be configured to restrict meeting
reservations and check-ins to authorized users via card scanning
(applicable to VK330 only).

* Integrated with ATEN Unizon and ATEN Room Booking system to display
room usage and operating status

+ Allows administrators to centrally control multiple rooms via profiles
+ Restricts user access to profiles through password authentication

+ Synchronization of system control across multiple ATEN Touch Panels,
mobile devices, and tablet computers

+ Demo mode enables demonstration without connecting a controller while
familiarizing users with the solution’s key functions

+ Screen Saver feature helps save energy and prolong device lifespan

+ Allows Display Real-time Streaming Protocol (RTSP), ONVIF, and ATEN
VEB89 series video preview*
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Note: The feature is only applicable when installed with the ATEN VK1200
or VK2200.

+ Supports Power over Ethernet (PoE), allowing the unit to receive power
and data over a single Ethernet cable

+ Side power LED provides an indication in dark environments
+ In-wall design blends seamlessly with building decor

+ Supports wall mounting and tabletop mounting with optional accessories

Note: For more information about the accessories, visit the Touch Panel
product page.

Compatible Products and Accessories

The ATEN Touch Panel is compatible with the ATEN Control Boxes, Control
Pads, and a wall/desktop mounting kit. For more information on these products,
visit the ATEN Keypad product page.
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Application Diagrams

The ATEN Touch Panel mounts to a wall or desktop to provide a control
interface for an ATEN Control System. The setup of the Touch Panel to the
Control System can be illustrated as follows:

ONES)

+ VK320

Camera Projector
RS-485 RS-232
E 2L &
RS-232 w
VK2200
Video Matrix
Switch

s ..

Ethernet Switch

VK320 + VK102

©® Control Network
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+ VK330

Calendar Server
(Microsoft 365, Google Workspace, and Microsoft Exchange)

ATEN Unizon

< Installed with
ATEN Unizon™

Network

Administrator

VK2200
VK430 + VK401 VK430 + VK401 VK430
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Chapter 2
Hardware Setup

This chapter provides the following information:

*

ATEN 8” Touch Panel (VK320)
¢ Hardware Overview
* Mounting the VK320 Touch Panel
¢ Wall Mount
* Tabletop Mount
ATEN 8” Touch Panel (VK320)
* Hardware Overview
* Mounting the VK320 Touch Panel
* Installing the VK320 Touch Panel
ATEN 10” Touch Panel (VK330)
* Hardware Overview
*  Mounting the VK330 Touch Panel
* Installing the VK330 Touch Panel
VK401 Access Inspector
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ATEN 8” Touch Panel (VK320)

Hardware Overview
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No. Component Description

1 microphones Receive audio input.

2 |restart button Pin this button to restart the device.

3 |setbutton Pin this button to open the system settings page.

4 |USB-C slot Receives a USB-C cable for firmware upgrades
and app updates.

5 |LED light bars Lights up when the touch panel is receiving
power.

6 |speakers Play beep sounds to indicate control actions.

7 |plate screw Holds the touch panel to the wall plate.

8 | power port Receives a power jack.

9 | Ethernet port Receives an Ethernet cable which supplies

network connectivity. It can also receive power if
connected to a power sender (PSE), such as a
PoE switch.

Mounting the VK320 Touch Panel

Wall Mount

1. To use the supplied junction box, cut out a space in the chosen surface to
accommodate the junction box.

2. Loosen the plate screw and remove the wall plate from the touch panel.

3. Connect the device to power through PoE or DC power.

*

PoE

(a) Connect the supplied 90° RJ-45 cable adapter to an Ethernet cable
(that is connected to a PoE switch), and then thread the other end of the
cable through the junction box and the wall plate.

Important: Install the wall plate with the screw hole facing outward. For
a portrait view of the touch panel, keep the screw hole at the bottom (as
illustrated); for a landscape view, install the plate with the screw hole on

the right.
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(b) Secure the wall plate to the junction box using the supplied screws.
(c) Plug the other end of the cable adapter to the PoE port of the touch
panel.

¢ Terminal block

Follow the steps in Preparing the Power Cord to install the terminal
block.

(a) Connect the power adapter to a power source, and then thread the

other end of the cable through the junction box and the wall plate.

Important: Install the wall plate with the screw hole facing outward. For
a portrait view of the touch panel, keep the screw hole at the bottom (as
illustrated); for a landscape view, install the plate with the screw hole on
the right.

(b) Secure the wall plate to the junction box using the supplied screws.
(c) Plug the terminal block to the power port of the touch panel.

4. Slide the touch panel onto the wall plate until it is locked in position, and
then secure the touch panel with the screw that you removed at step 2. The
LED light bars light green to indicate that the panel is receiving power.

Tabletop Mount

To mount the VK320 touch panel on a desk, purchase a tabletop kit of (VK101
for US type; VK102 for EU type). For a step-by-step install procedure, download
the corresponding quick start guide from the VK101 / VK102 product page.
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Installing the VK320 Touch Panel

1. Using the 90° RJ-45 cable adapter (if provided for your package edition)
and an Ethernet cable, connect the unit to a PoE switch or PoE injector to
provide power and access to the network.

2. Put the power switch to ON. The status LED lights green and the Touch
Panel starts loading and displays the Start page.
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ATEN 10” Touch Panel (VK330)

Hardware Overview

\
J
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No.

Component

Description

touch screen

Tap on the screen to operate the control system
and/or configure the touch panel.

status LED Lights on when the touch panel is powered on.
3 | function button Press the Function button to show the settings
page.
4 | brightness up / Press to adjust the display brightness.
down
volume up / down | Press to adjust the volume of the touch panel.
stereo audio out Connects to a stereo audio output.
7 |screw holes for Screw holes used to secure a panel plate to mount
panel plate the touch panel on a wall.
speakers Plays beep sounds to indicate control actions.
contact pins Connect to an Access Inspector (VK401) to
receive and transmit data.
10 | power switch Turns the touch panel on or off.
11 | power jack Receives a power cord.
12 |reserved for These ports are reserved for debugging.
debugging
purpose
13 | USB Micro-B port | Use this port to upgrade/downgrade the device
firmware.
14 | USB type-A port Use this port to update the ATEN Control System
app installed in the Touch Panel. For details, see
Updating Control System App, page 20.
15 |LAN port with PoE | Receives an Ethernet cable which supplies

network connectivity. It can also receive power if
connected to a power sender (PSE), such as a
PoE switch.

1"
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Mounting the VK330 Touch Panel

The VK330 Touch Panel supports wall mount, desk mount, or any 3rd-party
mounting accessory that is VESA compliant (75 x 75 mm). For more information
about the mounting accessories, please visit the product web page.

Wall Mount
To mount the VK330 onto a wall using the optional ATEN wall mount accessory

— VK302 — follow the steps and refer to the diagrams below.

1. Using the wall anchors and screws, secure the wall plate to the wall in the
illustrated direction.Secure the panel plate to the VK330 using the M4
SCrews.

2. Slide the panel plate to the wall plate to secure the VK330 onto the wall.

wall plate

12
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Desk Mount
To mount the VK330 on a desk using ATEN desk mount accessory — VK304

— refer to the diagram below.

Installing the VK330 Touch Panel

1. Using the 90° RJ-45 cable adapter (if provided for your package edition)
and an Ethernet cable, connect the unit to a PoE switch or PoE injector to
provide power and access to the network.

2. Put the power switch to ON. The status LED lights green and the Touch
Panel starts loading and displays the Start page.

13
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VK401 Access Inspector

Hardware Overview

o 3]

o) | o) l l
© 00000000 ©
© g © [—7
(1) (2]
No. Component Description
1 |contact pins The contact pins transmit detected data to a VK330
Touch Panel.
2 | detection area Detects access cards.
3 |screw holes Use these screw holes and the provided screws to
secure an Access Inspector to a VK330 Touch
Panel.

Installing an Access Inspector to a VK330 Touch Panel

Make sure that you power off the VK330 Touch Panel and disconnect it from
the power source before installing the Access Inspector.

Note: This application requires centralized management of the Control System
and Room Booking System (with at least one RBS panel) via ATEN Unizon. For
more information, see ATEN Unizon User Manual and ATEN Room Booking
System User Manual.

14
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1. Attach the VK401 Access Inspector to the VK330 Touch Panel with the
VK401’s contact pins facing the contact pins of VK330 Touch Panel.

VK330 Rear View

[

|

VK330 Side View

=lo N VR
contact pins VK401 Side View

2. Fasten the VK401 to the VK330 using the 2 supplied screws.

3. Connect the VK330 to the power source and then switch its power switch to

turn it on.

15



Chapter 3
System Settings

This chapter provides the following information:

* VK320 Touch Panel

*

*

*

*

*

Updating Control System App
Configuring Network Settings
Updating Control System App
Upgrading the System Firmware

Other Configurations & Actions

* VK320 Touch Panel

*

*

*

Operating the Touch Panel
Changing the Interface Language
Configuring the Network Settings
Updating Control System App
Upgrading the System Firmware

VK320 Touch Panel

Changing the Interface Language

1. Pin the set button once. The Settings page appears.

2. Tap System > Languages & input.

Configuring Network Settings

1. Pin the set button once. The Settings page appears.

2. Tap Network & Internet.

3. Tap the listed settings to configure them as needed.

16
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Updating Control System App

To update the Control System app on your touch panel, follow the steps below.

Note: The Control System app can only be updated to a newer version.

1.

Download the Control System app of your chosen version from the product
page and save the file to a type-C USB flash drive.

Insert the USB flash drive to the USB Type-C port.

From the main page, tap tl':i' . The system settings page appears.

Tap Storage > USB drive.

Locate and tap the app installer that downloaded. A confirmation message
appears.

Tap Continue, and then Install to start the update. When the update is
complete, a message appears.

Upgrading the System Firmware

To upgrade the firmware of the VK320 touch panel to a newer version, follow
the steps below.

Note: The firmware of the VK320 touch panel can only be upgraded to a newer
version.

Download the firmware package from the VK320 product page.

Unzip the downloaded firmware package and save the file to the root
directory of a USB flash drive (in FAT32), e.g. E:\

Insert the USB drive to the USB Type-C port of the touch panel.

The touch panel automatically saves a copy of the firmware file to its
system. When the copy is complete, a “transfer completed” message
appears.

Pin the Set button on the unit, and then tap System > Advanced > System
updates. The upgrade starts.When the firmware upgrade is complete, the
touch panel reboots itself.

17
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5. A message appears to prompt you to remove the firmware file from the
touch panel. Tap Yes to complete the upgrade.

Note: Make sure to remove the firmware file to prevent another upgrade.

Other Configurations & Actions

+ To access the settings page, pin the set button once.

Set button

[=¥e}

VK320

+ To restart the device, pin the restart button once.

18
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VK330 Touch Panel

Operating the Touch Panel

Note: In highly humid environment, it is advised that you keep the touch panel
powered on and in operation to prevent fogging inside the touch panel.

+ To configure system settings of the Touch Panel, press the Function button
on the device open the system settings page.

+ Toreturn to the ATEN Control System app from the settings page, tap
Return to ATEN Control System App.

* For details on using the Control System app, see Demo/Start Screen,
page 294.

Changing the Interface Language

1. Press the Function button.
2. Tap System > Languages & input > Languages > +Add a language.

3. Tap a preferred language. The selected option is added to the language
list.

4. Tap and hold the language you just added to the top of the list. The Touch
Panel uses the language that lists first.

Configuring the Network Settings

1. Press the Function button.

2. Tap Network & Internet > Ethernet > Ethernet IP Mode to configure the
settings.

19
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Updating Control System App

To update the Control System app on your ATEN Touch Panel, follow the steps
below.

1. Download the Control System app from the product web page and save the
file to a USB drive.

Insert the USB drive to the USB Type-A port.
Press the Function button to go to the system settings page.

Tap Storage. Under Portable Storage, tap the USB device you inserted.

o & 0D

Locate and tap the app file (.apk) to start the update.

Upgrading the System Firmware

To upgrade the firmware on your ATEN Touch Panel, follow the steps below.
1. Download the ATEN Touch Panel firmware package from the product page.

2. Unzip the downloaded firmware package.

20
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Safety Instructions

*

*

*

General

Read all of these instructions. Save them for future reference.
Follow all warnings and instructions marked on the device.
This product is for indoor use only.

Do not place the device on any unstable surface (cart, stand, table, etc.). If
the device falls, serious damage will result.

Caution: Risk of explosion if the battery is replaced by an incorrect type.
Always dispose of used batteries according to the proper instructions.

Do not use the device near water.
Do not place the device near, or over, radiators or heat registers.

The device cabinet is provided with slots and openings to allow for
adequate ventilation. To ensure reliable operation, and to protect against
overheating, these openings must never be blocked or covered.

The device should never be placed on a soft surface (bed, sofa, rug, etc.) as
this will block its ventilation openings. Likewise, the device should not be
placed in a built in enclosure unless adequate ventilation has been provided.

Never spill liquid of any kind on the device.

Unplug the device from the wall outlet before cleaning. Do not use liquid or
aerosol cleaners. Use a damp cloth for cleaning.

The device should be operated from the type of power source indicated on
the marking label. If you are not sure of the type of power available, consult
your dealer or local power company.

To prevent damage to your installation it is important that all devices are
properly grounded.

Do not allow anything to rest on the power cord or cables. Route the power
cord and cables so that they cannot be stepped on or tripped over.

Position system cables and power cables carefully; Be sure that nothing
rests on any cables.

21
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Never push objects of any kind into or through cabinet slots. They may
touch dangerous voltage points or short out parts resulting in a risk of fire or
electrical shock.

Do not attempt to service the device yourself. Refer all servicing to qualified

service personnel.

If the following conditions occur, unplug the device from the wall outlet and

bring it to qualified service personnel for repair.

+ The power cord or plug has become damaged or frayed.

+ Liquid has been spilled into the device.

* The device has been exposed to rain or water.

* The device has been dropped, or the cabinet has been damaged.

+ The device exhibits a distinct change in performance, indicating a need
for service.

+ The device does not operate normally when the operating instructions
are followed.

Only adjust those controls that are covered in the operating instructions.
Improper adjustment of other controls may result in damage that will
require extensive work by a qualified technician to repair.

Avoid circuit overloads. Before connecting equipment to a circuit, know the
power supply’s limit and never exceed it. Always review the electrical
specifications of a circuit to ensure that you are not creating a dangerous
condition or that one doesn’t already exist. Circuit overloads can cause a
fire and destroy equipment.

22
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Technical Support

International

*

*

For online technical support — including troubleshooting, documentation,
and software updates: http://eservice.aten.com

For telephone support, see Telephone Support, page iv.

North America

Email Support support@aten-usa.com
Online Troubleshooting https://eservice.aten.com
Technical Documentation

Support Software Updates

Telephone Support 1-888-999-ATEN ext 4988

When you contact us, please have the following information ready beforehand:

*

*

Product model number, serial number, and date of purchase.

Your computer configuration, including operating system, revision level,
expansion cards, and software.

Any error messages displayed at the time the error occurred.
The sequence of operations that led up to the error.

Any other information you feel may be of help.

23
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Specifications
Specifications VK320 VK330
Processor quad-core
Memory SDRAM 2GB
Flash 16 GB
Panel Specs Display Type IPS-LCD TFT-LCD
Size 8” 10.1"
Touch Screen Capacitive
Resolution 1280 x 800
Aspect Ratio 16:10
Color Depth 8 bit
Contrast Ratio 800:1
Backlight LCD LED
Viewing Angle +85° (H), £ 85° (V)
Luminance 300 cd/m? 500 cd/m?
Interface Ethernet 1 x RJ-45 Female, 1 x RJ-45 Female,
10/100 BaseT 10/100/1000 BaseT
usB 1 x USB Type-C 1 x USB Type-A
Power Inputs | Power over 802.3 at PoE+
Ethernet (PoE)

Power Consumption

DC12V:12W:40.95BTU/h
PoE:14.1W:48.1BTU/h

DC12V:12.8W:43.65BTU/h
PoE:14W:47.77BTU/h

Note:

o The measurement in Watts indicates the typical
power consumption of the device with no external
loading.

e The measurement in BTU/h indicates the power
consumption of the device when it is fully loaded.

Environmental

Operating 0-40°C
Temperature

Storage -10-55°C
Temperature

Humidity 0 - 75% RH, Non- 0 - 80% RH, Non-

Condensing Condensing

24
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Specifications VK320 | VK330
Physical Housing Plastic
Properties Weight 0.33 kg (0.73 Ib) 0.60 kg (1.32 Ib)
Dimensions 20.01x12.46 x 3.77 cm | 25.22 x 17.78 x 2.45 cm
(Lx W xH) (7.88x4.91x1.48in.) [(9.93x7x0.96in.)

25
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ATEN Standard Warranty Policy

The warranty policy may vary by product category and region of purchase. For
details, please visit ATEN's official website, select your purchase counties/
regions and then go to the Support Center, or contact your local ATEN sales
representative for further assistance.

© Copyright 2025 ATEN® International Co., Ltd.
Released: 2025-07-11

ATEN and the ATEN logo are registered trademarks of ATEN International Co., Ltd. All rights reserved.
All other brand names and trademarks are the registered property of their respective owners.
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