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EMC Information

FEDERAL COMMUNICATIONS COMMISSION INTERFERENCE 
STATEMENT

This equipment has been tested and found to comply with the limits for a Class A digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference when the equipment is operated in a 
commercial environment. This equipment generates, uses, and can radiate radio 
frequency energy and, if not installed and used in accordance with the instruction 
manual, may cause harmful interference to radio communications. Operation of this 
equipment in a residential area is likely to cause harmful interference in which case the 
user will be required to correct the interference at his own expense.

FCC Caution: Any changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate this equipment.

Warning: Operation of this equipment in a residential environment could cause radio 
interference.

KCC Statement

RoHS

This product is RoHS compliant.

Safety

This product has been classified as Information Technology Equipment.
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User Information

Online Registration
Be sure to register your product at our online support center:

Telephone Support
For telephone support, call this number:

User Notice
All information, documentation, and specifications contained in this manual 
are subject to change without prior notification by the manufacturer. The 
manufacturer makes no representations or warranties, either expressed or 
implied, with respect to the contents hereof and specifically disclaims any 
warranties as to merchantability or fitness for any particular purpose. Any of 
the manufacturer's software described in this manual is sold or licensed as is. 
Should the programs prove defective following their purchase, the buyer (and 
not the manufacturer, its distributor, or its dealer), assumes the entire cost of all 
necessary servicing, repair and any incidental or consequential damages 
resulting from any defect in the software.

The manufacturer of this system is not responsible for any radio and/or TV 
interference caused by unauthorized modifications to this device. It is the 
responsibility of the user to correct such interference.

The manufacturer is not responsible for any damage incurred in the operation 
of this system if the correct operational voltage setting was not selected prior 
to operation. PLEASE VERIFY THAT THE VOLTAGE SETTING IS 
CORRECT BEFORE USE.

International http://eservice.aten.com 

International 886-2-8692-699

China 86-400-810-0-810

Japan 81-3-61-811

Korea 82-2-467-6789

North America 1-888-999-ATEN ext 4988
1-949-428-1111
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Product Information

For information about all ATEN products and how they can help you connect 
without limits, visit ATEN on the Web or contact an ATEN Authorized 
Reseller. Visit ATEN on the Web for a list of locations and telephone numbers:

International http://www.aten.com

North America http://www.aten-usa.com
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Main Page

Double-click the Configurator.exe shortcut to open the ATEN Configurator 
software. The Project page appears:

No. Control Description

1 Menu bar The Menu Bar contains categories with options that pertain 
to different sections of the software. Menu bar items are 
listed on page 84. 

2 Project Bar The Project Bar contains four tab and the Library icon. Each 
tab relates to a step required to set up the project. Each 
step and the Library can be selected by clicking on the bar. 
Each step is discussed, starting on page 90, and the 
Library on page 107.

3 Interactive Display 
Panel

This is the main work area. The page that appears here 
reflects the project tab that is selected. 

4 Library The Library contains the devices, graphic, flag, macro, and 
monitor databases. Each section allows you to add custom 
items or choose from ready made selections.

5 Toggle Bar These three icons are used as a toggle to show or hide the 
right, left and bottom control panel. 

2

1

3

4 5

6
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6 Simulator The Simulator button is used to test the Viewer after it is 
created in Design. The simulator allows you to tryout the 
interface as it would work on a mobile device but without 
actually controlling devices. Use the mouse to click through 
the page links. 

No. Control Description
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Menu Bar

Use the Menu Bar to select options in each project tab. The table below 
provides a description of each menu item. 

Menu Sub-Menu Description

File New Project Select to create a new project. 

Open Project Select to browse and open a previously 
saved project. 

Restore Project from Controller Downloads a previously backed up 
project from a controller.

Close Closes the current project and returns to 
the Project tab. 

Save Select to save changes to the current 
project. 

Save as Use this option to save the project as a 
different name.

Export Viewer to USB
(Not supported by ATEN Control 
Pad)

Exports Viewers and an access key to a 
USB drive. After exporting the data onto 
a USB drive, plug the USB drive into the 
Control Box’s USB port to upload the 
Viewer files and the access key. These 
files can only be read by the Control Box 
and are not project files that can be 
opened by the ATEN Configurator 
software.

Project Report Click to save a PDF file that contains 
detailed information about each part of 
the current project.

Import ETS Project Import an ETS project file for your KNX 
devices. 

Recent Projects Select to view a list of recent projects that 
can be clicked on to open. 

Exit Select to close the project and exit.


