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BN ATEN KVM Utility

ATEN KVM Utility

Select devices

\

US3311

2-Port 4K DisplayPort USB-C KVM Dock
Switch with Power Pass-through

2. 2E510 pCoff AZE US3311E MEISHUAIL.

—

Select devices

I
H \

\

US3311

2-Port 4K DisplayPort USB-C KVM Dock
Switch with Power Pass-through
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FELE HO[X|7t LIEHHLICE Skips 230 #E A% 710|E FREZ|ES AHFAL
Next >E Z&Eol0] WE A% 7I0|EE AHE £ AFLUCL

ES ATEN KVM Utility - X

Hardware Overview

USB Type-A ports

jack for port switch button

DisplayPort out

USB-C port (source 2)

USB-C port (source 1)
USB-C port (power)*
power jack

port 1 status LED

—l ©
°__°

port 2 status LED

This USB-C port (power) supports USB-C PD laptop

Next >

Can be found at [Support] -> [Quick Start Guide]

3. wE2|El He HOIX|7h LEtE et

EN ATEN KVM Utility - X
[, ] Us3311
3= Device I Settings

£ Maintenance
Switch Hotkey
@ Ssupport Hotkeys for switching between devices.

(o]

Video DynaSync
Eliminate boot-up display problems and optimize resolutions.

USB silent removal

Remove your USB devices without system prompt sound.

System

e et e
Reset the settings to default.
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A HO[X|

BN ATEN KVM Utility

- X

[, ] us3311

o3 _
I= Device I
€ Maintenance

‘:’E':' Support

Settings
Switch Hotkey
Hotkeys for switching between devices.

(smre ] [aw] [s] [ eaic |

Video DynaSync
Eliminate boot-up display problems and optimize resolutions.

USB silent removal

Remove your USB devices without system prompt sound.

System

D .
Reset the settings to default.

7ls

Switch Hotkey

(7] Heh

¢ ZE WE WIS oLt
¢

Windows ATEN KVM R EZ|E|E 7|2 ZE T3t
gt7|= [Shift] + [AlY] + [S] Y L|CH
¢ Mac ATEN VKM R EEZ|E|& 7|2 ZE H3 3H7|=

[Shift] + [Option] + [S] & LICf.
*EditS 2SI M22 ZE & g7 =S
TSI AR 13H0|X| A& g7 &S

o
ERSHAMA 2.

Video DynaSync
(HIE|2 DynaSync)

Video DynaSync 7|58 &-d3%t / HlZd3 gt gd3t
|, 28 C2Z20] 2HE Mot =8 %X}

FLIC}.

ot

Z9l: HIC|2 DynaSync/ &dst =S O ZLHEH =2hd

= M7t Zd5t= 8%, H|C|R DynaSyncE H

i
0x
ot

USB Silent Removal

(USB 27 XM#H)

I-A-I:c.">_|. / |:||§I-JH§|. 'c'>‘|-|_| |:|-_

o = O

USB 2471 HA 7|sE &
2tyst =l 42, USB FHEX HH E= ME Al
7

A2Eol 2E 227t S22 FL
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7Is 29

Reset to Default US33112 7|2 d™e =2 IHH SL|Ch 151 O|X| 7/=2g¢

Cl2dez MEW)

57| Mg 1A

ZE ot 7| E Aot B ot E M2 AT AL

1. X HOo|X|o|M Edit (HE)S SESHUAIR.
ES ATEN KVM Utility — >
3= Device I Settings
€7 Maintenance

Switch Hotkey
(® support Hotkeys for switching between devices.

|\ — J |\ A J |\i‘|

Video DynaSync
Eliminate boot-up display problems and optimize resolutions.

USB silent removal

Remove your USB devices without system prompt sound.

System

e e e
Reset the settings to default.

2. 4 HO|X|7} LIEFELICE Device Switch (&X| M2h BIAE 22510 MZ2R ZE Mgt 37

xS TAUAL.
Hotkey edit X

Click the box to type the shortcut key.

Device Switch Shift + Alt + 8
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3. =22 [Shift], [Ctrl], [Alt] (Windows), [Opt] (Mac), [Win] (Windows) =+
| =)

7|2 E9

[Command] (Mac) 7|2}
CtE 7|2 A[EfS{OF ShL|Ct Z0| MHELH Save (KMEHE SESHMAIR.

Mac2 [Caps Lock], [F1]~[F12], [Eject]E TFH7| T2 A2 = Q&

EtAb QI F|HEE AL Al 7|2 ZE Mot thR7| o= g 8 #42 EHAF 7|2ETL
Xeee 298 X1II1|01| a2t CHELICE Of: Windows EfAL QI8 F|EET}F Qe Mac =ES

7|12 ZE Mg EHSF|7F O[H| [Shift] + [Opt] + [S] CHAD [Shift] + [Alt] + [S]OIH [Alt]&

%] Tgez BT + feur

Hotkey edit X
Click the box to type the shortcut key.

Device Switch Shift+ T
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JEZeE AN

US33112 7|22 TSI H, Ol2HE MR $HSAUAIL.
1. X HO|X[0 A Reset (AHEEF)S SESHUAIR.

ES ATEN KVM Utility

- X

[ ] Us3311

[

= Device I

O

Maintenance

@ Support

Settings

Switch Hotkey
Hotkeys for switching between devices.

EET

Video DynaSync »
Eliminate boot-up display problems and optimize resolutions. ‘
USB silent removal )

Remove your USB devices without system prompt sound.

System

Reset to default
Reset the settings to default.

2. 81 H[O|X|Z} LIEFLLH

Reset (A{&7H)2 CHA| S ESIMAIR.
Reset to default X

Are you sure you want to reset the device

setting to factory default?
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A2 HOo[X|

BN ATEN KVM Utility

x

A Us3311

3= Device
<3 Maintenance

@ support

Firmware Version V1.0.064
Check for latest version.

Backup
Make a local copy of your device settings.

Restore device
Restore device settings from your backup.

75

S
=3

Firmware Version

(EAA HH)

HAAE =oAL

¢ US33112| HOof HAZ olOojgrL|C},
#CheckE 22510 US3310IA Yz0|=

Backup Backup (# 22 SEISIH == AEZ 2o X #H&
Restore Resotre (51)& 2E5I0 AX| AHEZS ¢loff O] #4232

=

2BAAL.
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Chapter 3. ATEN KVM S EZ|E|

HAo fadol=

A B Heol2 A O|EE 2ol Check (=S S&SIH A1 0|E 7hsot H07t
A 8% ol =tFHO| LHEFELICY.

New Firmware Version X

Please read the following carefully before downloading

Non-Warranted Software

Important : Read carefully before using the software. Aten

international (hereinafter 'aten') will license the software to
you only if you first accept the terms of this agreement. By
using, installing, or otherwise using the software you agree
to be bound by the terms and conditions stated . If you do

not agree to the terms and conditions, do not install, copy,

or use the software.

The software is owned by Aten International Ltd., Co. or
one of its subsidiaries, and is copyrighted and licensed, not

About this version

Skip This Version Remind Me Later
’Is 23
Skip This Version ZE/510] HAllof ¥ 0|EE AL EL L

O HH AL F 7))

Remind Me Later =85t0o] ¥agol= gio] dxf HANE AL AHELIC
(LSOl CHAl & &) A|AEO0| LHSof| EHeof Y 0|=F CiAl ZELCH
Download ZE510] US33110M AHE Zhsth X4 HYOE LI2RE
(CH22E) A Yol gL,
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US3311 AFEXAH HEA

K& HO[X|

ES ATEN KVM Utility

3= Device
£+ Maintenance

Support

Support

Quick Start Guide
Assist you to quickly understand and use the device.

User manual
The complete user manual.

FAQ

Look up FAQ to help you solve the problems.

eService help
Connect to eService to report the problems.

75

Quick Start Guide
2 Az} 70|E)

User Manual

(AHEXH 2 F M)

B = 22510 B22 98l 2141 Us3311 ALRAL HBME

FAQ

eService Help

(eService =22

I = S2510] ATEN eSenvice X|2 H[O[X|S 22iL|C
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Chapter 3. ATEN KVM S EZ|E|

278 HO[X|
.|

273 mO[X|o|M ATEM KVM REE[E| 210 27 A AZ Al 2 7|59 &dst / HZE3E
ST 4 ASLICHL A HOIK|O| YA S4B OlfS =MIHZ SHSHIAIR.
1. ATEN kvM R22lel 74 Holxlolx KLl 2ystie.
S ATEN KVM Utility _ %
3 Device I Settings
£r Maintenance
Switch Hotkey
Support Hotkeys for switching between devices
son ) (] (5 e |
Video DynaSync
Eliminate boot-up display problems and optimize resolutions -I.
USB silent removal ,
System
Hemmdel‘au!t -
Otz =tHO| LtEfLIH E% AR
ES ATEN KVM Utility — X

ATEN KVM Utility

Select devices

US3311

2-Port 4K DisplayPort USB-C KVM Dock
Switch with Power Pass-through

19



US3311 AFEXL HEA

3. 28 HO[X|7} LtEFELICE

ES ATEN KVM Utility

< ATEN KVM Utility

Version V1.1.101

Launch at startup

Run ATEN KVM Utility automatically at startup.
Language
English
About us
E\TEN EEEERQ\V\U\L Co., Ltd.
7| ek

Version (H7H)

ATEN KVM FEEZ[E|2] ¥ HH S LIEFL|CH

Launch at Startup

CERNE)
(

Language (210{)

About Us (B &)

ATENS ZES 2 4 9l 9IKIS BAIRLCE

20



Chapter 3. ATEN KVM S EZ|E|

Mac AF2XI2 ATEN KVM S-El2|E|

Mac ATEN KVM S E2|E|= Windows ATEN KVM R EZ|E|2} FAFSHX|2E Mac ATEN KVM S EZ|El&=
USB At& XA (12WI0|X| USB &7 AAHE K| &ASHA| gt= Ato[&O| UEFL|CE

= 2|E|Of CHs{ LOFofoF & A

¢+ Mac AHEXHE Tgh 37| 74 Al [Caps Lock], [F11~[F12], [Ejectl= THH7| RTYSE A
= UASLUICH 12H|0|X| 27/ Marg BARSIUAIR.

¢+ ATEN KVM REZ|EIE MSFH HASIHT HE HO|M Of0|2E2 22/5t= Y Hw
HA|EO0|AM ATEN KVM R EZ|E|E AestA AIR

¢+ ATEM KVM #EE|E|7} A&, ATEN KVM & EE|E|
ATEN KVM FEE|E|Z 228 =+ USLICL

Mac ATEN KVM

B
b
fot
»a
o=
o
It
g
fe)
)
I
0
Hu
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o] HO|X|E &I

—

H| O x| §JL|LCf.
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Chapter 4
HHlol €0l FECEIE|

ne

M22 B0 HHO| ZAIE/E A B ol
U AOIES FI|HoE sols) AN e

Y2 0|= T{7|X|7t ATEN ZALO|EO| AHA|E L.
m]

X If7[XE =HQlsHHAL.

Ao @ago|C| mj7|X| CHREE

Ol E &3t Hof YA OlE W7 |X|E Ch2EE AR

1. AOIEONM /2 ME - Of2EEz O|ss) XA RES HESHAHL, US3311 ME T O|X| 0| A

Ag A peRE Hg St & AXEL0 & £20/HR O|SEUAIR. THsT B0 ¥
O|E T|Z|X| S E20| L}EFLL|CH

2. 2X[steis HAlol gadolE I7|X|E M=ot

=
[K=X
==

I (EES Y HE) ERE CO2RESMAR.
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US3311 AFEXAH HEA

Hellol Yado|E BE Al

OlZHE +AsI0o] EHO LAY O|EE FH|SHHA|2:
1. US33112| MRI0| HAH =X 201 & UsS33110| HZAE ZE AQX| HES ZH FEMAL.

2. T OfEiE AHOl5= T Mo HZ5H0 US3311°|7‘$._ AL t
SEfl LED7} 0.5250FC oF B4 SA[Of ZHo|H HYYof YO 0|E REI 2datE AYLIT

FLI|[IJ

HJ|0
_.\_’r'_
e

ofLl: HAlo | 0[= THZ|X| 7t A= AFEE USB-C ZE(L2 1)0f| FESHIA L.

"I 0|E AMF

—_

Of2fE £MCNZ +#5t0] US331T
1. T Of0|2S HE 2Y =
Yazols T7|X TS A

&0l &40/ 7 EF/E]

Ya20|E SHIAIR:
2ol 2tolg ¥ MM H2RE Yl CheREd HYo
SHUAIL.

b DYA|X| 7 LHEFEFLICH

2
=
g

ot 02 rir

r

& Firmware Upgrade Utility =

Welcome to the Fiomware Tpgrade Tility.

Put wour device into Finnware Upgrade Mode, Tz the Firnware Upgrade Cable to connect its Firmsware
Upgrade Port to wour computer {or connect wia Ethemet). & gree to the License A greement; Then Click Nexdt.

LICENZE AGEEEMENT -

LICENZE GEANT

A TEN Imternatonal Co., Ltd. ("Licensor™) grants to vou a non-exclusyve, non-transferable license to
accesz and v FIRMWARE TPGRADE UTILITY (the "Froduct™) during the " Term" st forth below .
o ey mnetall the Product on a hard dizk or other storage dewice; install and vze the Product on a file
zerver for nae on a network for the puorposes of (1) permanent installation onto hard disks or other storage
dewvices or (1) nze of the Product over such network; and make backup copies of the Product.

RESTRICTIONS
o agree not to modifyr, adapt, translate, reverss engineer, recompile, disasemble or otherwise attempt
to discover the source code of the Product, or create denvative works based on the Product, or remowe

anyr proprietarr notices or labels on the Product, including coparight, trademark or patent pending notices.
o ey not sublicenss the Product or otherwise allow others to uze the Product licensed. to wou.

o 14 gyes " I Don't A gres

Help A hout Next = I Cancel

24



Chapter 4. H0] €80/ REZ|E|

Fol: of MMM HMAlSHE =2tH2 OAIKLCH EHYOf F0|E FEE[E|Q] 2H =tH

=72 g8|0]otR2 OflAlet ofZt THE = [USLICH

2. EIO|MIA FoALEtE YO MA|R (/Agree EIC|R HE %* 2h.
=

o
3. NextS 2310 A& dstyAl. HAol Y0l FEH2E HQ =2tHO| LiEH LT

& Firmware Upgrade Utility

If Check Fionware Version iz checked, the ntlity compares the dewvice's firmware lewvel with the npgrade
files. If the dewvice's version iz newer, the utility lets you decide whether to continue or not. If it iz not
checked, the utility performs the upzrade directly.

Click Mext to begin.
Dewice List: Statos Messages:

=

83311_H_MCIU MCU_H [> Loading & testing files ..

US331175 MCU (MCU ) | > Loading & testing files: 0K
33311 H_RTE5411 (HUE L
83311 8 _RTS5411 (HUE [ERSITEE R Te o

€< >
Device Description

v Check Fiomware Version Progress .

Help | Wiew Log | = Back ext = I Zancel

722 E7F K& AL YO 0| =7t 7tset RE X7t X FF W20 LIS ELIL

—

% The firmware [Ver 1.0.063] is not newer than current firmware
J| (ver 1.0.063)
in device US3311_H_MCU [MCU_Hj} : 000-000

Continue the upgrade? (Yes/MNao)

25



US3311 AFEXAH HEA

. w2 E[ZF EXel Ao HH

Check Firmware Version (B0 BHH =0hS 2/ d3tsHH 12 &
o] & E{IOIE HEELC =2 42, CHat AXHOA SHE

( o

o

=

80| & mhYdb Hl gL T FX[e] B0
AtAE 2|2 Continue (Al%) =& Cancel
Check Firmware Version (BE10] HH™ =Ql)
SHA| @ fagolE mg HX[gL o

g olE7t Akl S AEf DiEo| AE| HAIX|7F EAZDY T BEAIESO Y1 0l=
Tl HEfE HA[LICL

L
SiotX| o FEIEZ7F YO HE S 2ol

i

¥adolE 83

Yago|=ot 2=EH, SO YA 0|E EXt 50| EAIELICE

& Firmware Upgrade Utility >

The Fumeware upgrade waz successful.

Click Finish to close the utilit.
Device Lizt: Statuz Mesmpees:
< Erazing. .. ~
3 Prl:ngcsnmmlg
= Tpgrading device 723311 _H MO (T _H) - 000-000: O
U82211 & RTE5411 (HUE |° Tpgrading dewice TT33311_5_MCT MCUT_S) - 0O0-001 .
= Comnecting. ..
« Eraging. .
3 Prl:ngcsnmmlg
= Tpgrading device 783311 _8_MCT M3y - 000-001: O
= Upgrading device U83311_H_RT35411 (HUB_H) : 000-002 .

< Connecting. ..
< > |« Erazing. ..
; it < Prl:ngcsnmmlg
é’;ﬁ?;ﬁgﬁﬂmn = Upgrading dewice US3311_H_RTE5411 (HUE_H) : 000-00%2: OK
Dewice VT, Fer 10063 | |> pereding device US331178 RTS5411 (HUBS) : 000-003 .
eyvice T NeL 2 = Uperading device T83311 8 RTE5411 {HUE_S) : 000-003;
T-Code: Ver 1.0.062 = Fimmraore mperade: OF
MID: 000-0032 TR T
< >
[+ Progress

ot HYol Y0l RECEIE EEUCL

=
=
SHoz 2= = US3310] HAO YaH0|E REMM L7k XN M2 ELCh

2
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Chapter 4. H0] €80/ REZ|E|

"40|E aj

Upgrade Succeeded (B 18|0|E &) 3tHO| LIEILIX| Yo AT 0|=7t YEHoZ 43

TR $pASES 2lojgtLct of 3%, ta2

1. @ MZ M7AHSH us33119| MAS JL ot

2. ZE M3 HEZ &2 Firmware Upgrade (B0l 2120|E) ZEE {21 US33112| TS
ZLCt ®®™ LED7} ZwrelL|Ct,

3. HYlol YO O0|EE CHA| HASHYAIR.
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20
ol X support@aten-usa.com
T XA
eatel 7|z x| el
M7 http://www.aten-usa.com/support
L2ZEQO YHOIE
o 1-888-999-ATEN ext 4988
S XY
1-949-428-1111

=2 ® Lt JEE 0|2 ZH|SHA|L:

s HE ZE B, A2(E e, LA

« 2EHA, 1Y 2E, =Y FtE 8l 2ZEQO0E EYols ARH MY
o @F LA Al BAE 2F OA[X]

¢+ QLRI BHT HE =AM

+ 7|EF =20] & ot 2

31


http://support.aten.com/
http://www.aten-usa.com/support
http://www.aten-usa.com/support

US3311 AFEXAH HEA

At
’Is US3311
HDE oA 2
F{ulH HEH CPU 1: 1 x USB-C Female
CPU 2: 1 x USB-C Female
ZSPN 4 x USB 3.2 Gen 1 Type-A Female
HO2 = 1 x DisplayPort Female
¥ 1 x DC Jack for 12V, 3.3A 1 x USB-C Female”
Port 1: 5V, 9V, 15V, 20V £20| M USB-C PD
TES 3T X
Port 2: Z|CH 5V, 3A £ X|¥
Z=9|: %[0 100W USB-C PD 7@ OfEfE 3 X[
ZE ME P Port Switch Button

HIC|Q sjAtE

3840 x 2160 @ 60 Hz

3840 x 2160 @ 120 Hz

3840 x 2160 @ 144 Hz

7680 x 4320
FO| ZAE FHA A ST AMAMIH Z[O] 4K @ 144
/120 Hz R 8K st TEHE I3l Thunderbolt 4 E=
USB 4.0 (DP 1.4 MY EBhHE FHSH=X| QIS AIL.
HIC|Q =8 sfA =7} 4K @ 60Hz O] &Y [ USB
CHSIZ0| USB 2.022 Hste £ UEL|CH
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A AE QP ANSH 4 Windows 10 0|, USB-C X|¥ HFH
(DP Alt ZE Z8h

Z=9|: Inter 7MICH Core Processor (Kaby-Lake) Of 2 3},
CPU A|CH &3 =7} ¥ 8 Y3 =

HZESHI A L: http://www.intel.com/content/www/us/
en/processors/processor-numbers.html

4 MacOS X 10.12 0|4}, USB-C X|& HRH
4 Android 8.00|4, USB-C X| & ADIEE
(DP Alt 2E Z3h

FO: ah g1t oot pCet 22 X3S X ”otH, T E
Mz=AtE Ol REQHX| AL O X3 2HSY FX|

S22 41|0|X| FA/AtEE BERSHAIL.
4 iPadOS 13.1 0|4, iPad Pro (USB-C)

F9|: iPad Pro= 0|3 REO|A H|C| £¥ X[
4 i0S 17.1 0|4

Z=9|: Apple iPhone 15 Pro A|2|=Qt 28t Jts

X2l Fof 2= DC12V, 3.3A
Mz74 M9
O 11— =
e AH| DC12V:1.68W:117BTU
Fol:
= QIE CHR|O| S 2 QI8 F3i7t els FHX| 9
et Ol M AH|ZFS LIEFHL|CEH
= BTU/h THRIQl 52 HX|7t s ZE QS
Ufol M= AH|E LIEFHAL|CE
LED Med =l 2 x White
g g 2% 0-a0C
[ -20 - 60°C
CE H 2% AMEHO|A 0-80% RH
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HE o EN | 20|15
=W 0.35 kg (0.77 Ib)
37| 14.30 x 11.90 x 2.38 cm
(Lx W x H) (5.63 x 4.69 x 0.94 in)
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