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BN ATEN KVM Utility

ATEN KVM Utility

Select devices

\

US3311

2-Port 4K DisplayPort USB-C KVM Dock
Switch with Power Pass-through

2. 2E510 pCoff AZE US33118 MEHSHUAIL.

—

Select devices

I
H \

\

US3311

2-Port 4K DisplayPort USB-C KVM Dock
Switch with Power Pass-through
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FELE HO[X|7t LIEHHLICE Skips 230 #E A% 70|12 REZ|ES AYHF AL
Next >E Z&Eol0] WE A% 7I0|EE AHEY £ AFLUCL

ES ATEN KVM Utility - X

Hardware Overview

USB Type-A ports

jack for port switch button

DisplayPort out

USB-C port (source 2)

USB-C port (source 1)
USB-C port (power)*
power jack

port 1 status LED

—l ©
°__°

port 2 status LED

This USB-C port (power) supports USB-C PD laptop

Next >

Can be found at [Support] -> [Quick Start Guide]

3. wE2|El el HOIX|7h LiEtE L et

EN ATEN KVM Utility - X
[, ] Us3311
3= Device I Settings

£ Maintenance
Switch Hotkey
@ Ssupport Hotkeys for switching between devices.

(o]

Video DynaSync
Eliminate boot-up display problems and optimize resolutions.

USB silent removal

Remove your USB devices without system prompt sound.

System

e et e
Reset the settings to default.
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A HO[X|

BN ATEN KVM Utility

- X

[, ] us3311

o3 _
I= Device I
€ Maintenance

‘:’E':' Support

Settings
Switch Hotkey
Hotkeys for switching between devices.

(smre ] [aw] [s] [ eaic |

Video DynaSync
Eliminate boot-up display problems and optimize resolutions.

USB silent removal

Remove your USB devices without system prompt sound.

System

D .
Reset the settings to default.

7ls

Switch Hotkey

(7] Heh

¢ ZE WE WIS oLt
¢

Windows ATEN KVM R EZ|E|E 7|2 ZE T3t
gt7|= [Shift] + [AlY] + [S] Y LICH
¢ Mac ATEN VKM R EEZ|E|& 7|2 ZE Hzt 3H7|=

[Shift] + [Option] + [S] & LICf.
*EditS 2SI M22 ZE & g7 =S
TSI AR 13H0|X| A& g7 &S

o
ERSHMA 2.

Video DynaSync
(HIE|2 DynaSync)

Video DynaSync 7|52 &d%t / HlZ2d3 gt gd3t
|, 28 C2Z20] 2HE Mot =8 %X}

FLIC}.

ot

Z9l: HIC|L DynaSync/ &gt =S O ZLEH =2hd

= M7t Zd5t= 8%, H|C|R DynaSyncE H

i
0x
ot

USB Silent Removal

(USB 27 XM#H)

I-A-I:c.">_|. / |:||§I-JH§|. 'c'>‘|-|_| |:|-_

o = O

USB 2471 HA 7|sE &
2test =l 42, USB FHEKX HH E= ME A
7

A2Eol 2E 227t S22 FL
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Reset to Default US33112 7|2 d™e =2 I|HH SL|Ch 151 O|X| 7/=2g¢

Cl2dez MEW)

57| Mg 1A

ZE ot 7| E Aot B ot E M2 AT AL

1. X HOo|X|o| M Edit (HE)S SESHUAIR.
ES ATEN KVM Utility — >
3= Device I Settings
€7 Maintenance

Switch Hotkey
(® support Hotkeys for switching between devices.

|\ — J |\ A J |\i‘|

Video DynaSync
Eliminate boot-up display problems and optimize resolutions.

USB silent removal

Remove your USB devices without system prompt sound.

System

e e e
Reset the settings to default.

2. 74 HO|X|7} LIEFELICE Device Switch (&X| M2h BIAE 22510 M2 ZE Mg 37

xS TAUAL.
Hotkey edit X

Click the box to type the shortcut key.

Device Switch Shift + Alt + 8
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3. =22 [Shift], [Ctrl], [Alt] (Windows), [Opt] (Mac), [Win] (Windows) =+ [Command] (Mac) 7|2t
7|2 EQ9| CtE 7|2 A|Zffof LT =20 d™E[™ Save (HEHE SIS,
F9|

¢+ Mac2 [Caps Lock], [F1]~[F12], [Eject]E EtH7| Rtz AtET = gl&LICH
«  EMA QIR FIEEE AL A, 7|2 ZE [g x| Hx7| g 2 74

o
7t KA E 29 j<1|7(1|01I tep eHEY Ef Of: Windows EMP le‘ 7|12E7F U&= Mac =E

Hotkey edit X
Click the box to type the shortcut key.

Device Switch Shift+ T
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JEZeE AN

US33112 7|22 IS H, Ol2HE MR $HSAUAIL.
1. X HO|X[0 A Reset (AHEEF)S SESHUAIR.

ES ATEN KVM Utility

- X

[ ] Us3311

[

= Device I

O

Maintenance

@ Support

Settings

Switch Hotkey
Hotkeys for switching between devices.

EET

Video DynaSync »
Eliminate boot-up display problems and optimize resolutions. ‘
USB silent removal )

Remove your USB devices without system prompt sound.

System

Reset to default
Reset the settings to default.

2. 81 H[O|X|Z} LIEFLLH

Reset (A{&7H)2 CHA| S ESIMAIR.
Reset to default X

Are you sure you want to reset the device

setting to factory default?
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A2 HOo[X|

BN ATEN KVM Utility

x

A Us3311

3= Device
<3 Maintenance

@ support

Firmware Version V1.0.064
Check for latest version.

Backup
Make a local copy of your device settings.

Restore device
Restore device settings from your backup.

75

S
=3

Firmware Version

(EAA HH)

HAAE =oAL

¢ US33112| HO HAZ olojgrL|C},
#CheckE 2&!510] US3310|A Y20l =

Backup Backup (# 22 SEISIH == AEZ 2o X #H&
Restore Resotre (51)& 2E5I0 AX| AHEZS ¢loff O] #4232

=

2BAAL.
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Chapter 3. ATEN KVM S EZ|E|

Aol gazfol=
A A HROIZ YA OIES SH, Check (2Q)E SHsHY A 0IE THs3t B0
Z< of2f 30| LiEHELC

o

[e]]
A

rnr 2t pk

New Firmware Version X

Please read the following carefully before downloading

Non-Warranted Software

Important : Read carefully before using the software. Aten

international (hereinafter 'aten') will license the software to
you only if you first accept the terms of this agreement. By
using, installing, or otherwise using the software you agree
to be bound by the terms and conditions stated . If you do

not agree to the terms and conditions, do not install, copy,

or use the software.

The software is owned by Aten International Ltd., Co. or
one of its subsidiaries, and is copyrighted and licensed, not

About this version

Skip This Version Remind Me Later
’Is 23
Skip This Version ZE/510] HAllof ¥ 0|EE AL EL L

O HH AL F 7))

Remind Me Later =85t0o] ¥agol= gio] dxf HANE AL AHELIC
(LSOl CHAl & &) A|AEO0| LHSof| EHeof Y 0|=F CiAl ZELCH
Download ZE510] US33110|M AHE Zhsth X4 HYOE LI2RE
(CH22E) A Yol gL,
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US3311 AFEXL HEA

K& HO[X|

ES ATEN KVM Utility

3= Device
£+ Maintenance

Support

Support

Quick Start Guide
Assist you to quickly understand and use the device.

User manual
The complete user manual.

FAQ

Look up FAQ to help you solve the problems.

eService help
Connect to eService to report the problems.

75

Quick Start Guide
2 Az} 70|E)

User Manual

(AHEXH 2 F M)

B = 22510 B22 98l 2141 Us3311 ALRAL HBME

FAQ

eService Help

(eService =22

I = S2510] ATEN eSenvice X|9 H[O[X|Z 22iL|C
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Chapter 3. ATEN KVM S EZ|E|

278 HO[X|
.|

273 mO[X|o|M ATEM KVM REE[E| 210 27 A AZ Al 2 7|59 &dst / HZ2EE
ST 4 ASLICHL A HOIK|O| YA S4B OlfS =MIHZ SHSHIAIR.
1. ATEN kvM R22lel 74 Holxlolx Ll 2ystie.
S ATEN KVM Utility _ %
3 Device I Settings
£r Maintenance
Switch Hotkey
Support Hotkeys for switching between devices
son ) (] (5 e |
Video DynaSync
Eliminate boot-up display problems and optimize resolutions -I.
USB silent removal ,
System
Hemmdel‘au!t -
Otz =tHO| LtEfLIH E% AR
ES ATEN KVM Utility — X

ATEN KVM Utility

Select devices

US3311

2-Port 4K DisplayPort USB-C KVM Dock
Switch with Power Pass-through

19



US3311 AFEXL HEA

ES ATEN KVM Utility

< ATEN KVM Utility

2738 T O|X|7t LIEFE LI EL

Version V1.1.101

Launch at startup

Run ATEN KVM Utility automatically at startup.

Language

English h

About us

«TEN ATEN INTERNATIONAL Co., Ltd.
- (f]2]in]»]o)]

’Is

A
=3

Version (%)

ATEN KVM FEE2[E|2] ¥ HH S LIEFL|CH

Launch at Startup

(AIEF Al 23)

AE Al M8 752 B3/ et

Language (210{)

About Us (B &)
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Chapter 3. ATEN KVM S EZ|E|

Mac AF2XI2 ATEN KVM S-El2|E|

Mac ATEN KVM S EZ|E|= Windows ATEN KVM SEZ|E|Qt SALSHX|2E, Mac ATEN KVM | EE|

El= USB At& M (12E0IX| Uss &7 A7)E X &SHX| G= MO[™O| ASLIC.

Mac ATEN KVM S EIZ|E|0f| CHsl LOF=0{of & 74

*

_._

Mac AFEAHE Tgh &H7|

= QS 12H0|X| 2¥7/ MErg HERSHUAIL.
ATEN KVM S EZ|E|E %k

AZ0|M ATEN KVM SEZ|EIE A
e ATEM KVM REZ|E|7} Mg

ATEN KVM S EIZ|E|E 28

IZI

=5H 4
A

> =2 o°=+ o=°=*

AMAI2.

El i

(o]
PN

T4 Al [Caps Lock], [F1]1~[F12], [Eject]E EH7| ZTOZ A

ote® HE 2EHO|AM Oto|2E ZESt= it
ot

, ATEN KVM SE2|E| XAz} Sl HIEZH OIO|22 2
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Chapter 4
HHlol €0l FECEIE|

ne

M22 Yo HHMO| ZAIE/H A Bl YOS T7|X|7H ATEN WAFOI0| AAIE LICE
U AOIES FIIHoz ols) AN HE U IH7IXE Bl

B0 Hae|o|C| m7|X| HRZEE

ofzkE Suotol BUOl YIAHOIE WIIXE CHREE SIS

1. MAOIEAN N8 HE - [p22E2 O18s) FA 22 MESALY, US3311 XIF HOIX/of
M X8 U C/2EZCc B2 228t S AZTEQV & LAIO/HZ O|SSIAAQ. 75 T o

AOY0|E T|Z|X| 2=20| LIEFLLICE
2. dXgte= HAllol g0l mi7|X[E MdEStD (& XA HT) AFREHO CH2RESHYA
Q.
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US3311 AFEAL HEA

=H
Of2fE +¥3sto] EOf PAOIEE FHIBHYUAIL:
1.Us33119] MRS IHAL.
2. ME&= USB-C AO|S2 USB-C ZE (£2NE (B0l YAH0IE I{7|X|S Ch2RE &)
AREHO AZSHA L.
et HES 73'71| 21 ZE ﬁﬂ HEO| US33110| AZE0] AeX| ASHIAL.
&  Us3311 HES FALCL ZE 1 JEiQ ZE 2 HE

Z o
olE RETVH HE SYS 20|}

O

3. ZE
4. ™@ OfEH #0222 THJ Mo
LEDZ} 0.520tCk ’.%.*“—”.*OIE ol &

L—' ru}e
ot

"I 0|E AMF

OfZfE AMCHZ S0 US33112 YOI SHAAlL:
1. Ot 01028 G 2% EE BYO| A2 Y1 HH F2E YYsio] 2R B
YOI T7|X TAS AHSHYAIL.
Bg/0 ©22/0/C RE2/E $Y WAL LiERg LIk
>

& Firmware Upgrade Utility

Welcome to the Fiomware Tpgrade Tility.

Put wour device into Finnware Upgrade Mode, Tz the Firnware Upgrade Cable to connect its Firmsware
Upgrade Port to wour computer {or connect wia Ethemet). & gree to the License A greement; Then Click Nexdt.

LICENZE AGEEEMENT -

LICENZE GEANT

A TEN Imternatonal Co., Ltd. ("Licensor™) grants to vou a non-exclusyve, non-transferable license to
accesz and v FIRMWARE TPGRADE UTILITY (the "Froduct™) during the " Term" st forth below .
o ey mnetall the Product on a hard dizk or other storage dewice; install and vze the Product on a file
zerver for nae on a network for the puorposes of (1) permanent installation onto hard disks or other storage
dewvices or (1) nze of the Product over such network; and make backup copies of the Product.

RESTRICTIONS
o agree not to modifyr, adapt, translate, reverss engineer, recompile, disasemble or otherwise attempt
to dizcover the source code of the Froduct, or create derivative works based on the Product, or remove

anyr proprietarr notices or labels on the Product, including coparight, trademark or patent pending notices.
o ey not sublicenss the Product or otherwise allow others to uze the Product licensed. to wou.

o 14 gyes " I Don't A gres

Help A hout Next = I Cancel
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Fol: of MMM HMAlSHE =2tH2 OAIKLCH EHYOf F0|E FEE[E|Q] 2H =tH
=72 g8|0]otR2 OflAlet ofZt THE = [USLICH

2. EIO|MIA FoALEtE YO MA|R (/Agree EIC|R HE %* 2h.
3. NextS 2310 A& dstyAl. HAol Y0l FEH2E HQ =2tHO| LiEH LT
& Firmware Upgrade Utility .

Dewice List:

If Check Fionware Version iz checked, the ntlity compares the dewvice's firmware lewvel with the npgrade
files. If the dewvice's version iz newer, the utility lets you decide whether to continue or not. If it iz not
checked, the utility performs the upzrade directly.

Click MNext to begin.

Statos Messages:

Help |

83311_H_MCIU MCU_H [> Loading & testing files ..
US331175 MCU (MCU ) | > Loading & testing files: 0K
33311 H_RTE5411 (HUE L

83311 8 _RTS5411 (HUE [ERSITEE R Te o

€< >
Device Description
v Check Fiomware Version Progress .

Wiew Log | = Back ext = I

Cancel |

22 E7t SXIE

Ct.

SHOIRLICE. ¥a0|E7t 7tsdt 2E X7t X

% The firmware [Ver 1.0.063] is not newer than current firmware
J| (ver 1.0.063)
in device US3311_H_MCU [MCU_Hj} : 000-000

Continue the upgrade? (Yes/MNao)

= o LEEu
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Check Firmware Version (B{I01 BHH =0hE 2d35tH, &
gO|E mUat HlwetL|C &Kol H{ZHMO| ¥y 0lE HHEEL =2 4%, CHat XA B

a

EI'
ol
P}

=]
|
—

¥adolE g

MAE L2 Continue (Al%) £ Cancel () & MEE = ASL|CL
Check Firmware Version (H 9|04 H‘l’ﬁ 2ohS 2 d3stX| o™ F

SHX| gt ¥z o|= I .

A O|E7t TAE= =2 AE| THEO| HEf HAIX|IZF BAIZD T HAZO FI1y0l=
o SEfE EA|IRLICH

lag gxgLD
k

k=3
=
A

ORI

2ElE7F gX|of Hof HES ¥

=
2|E[7F HYo HEE =

g

HO|E7 2= E[H, =t

r2

o] ¢aolE MXI MZ0| EA|EL|CH

& Firmware Upgrade Utility

The Fumeware upgrade waz successful.

Click Finish to close the utilit.
Device Lizt: Statuz Mesmpees:

« Eraging. .
< Pro

= Comnecting. ..

« Eraging. .
< Pro

U-Code: Ver 1.0.062
MID: 000-003

gEBI.ITIIﬂJJIg
= Upgrading device U53311_H_MCU (CU_H) : 000-000: OK
USa211 8 PIS5411 HUE | Uperading device 3331178 MCU (MCU ) 0D00-001 .

gfsm.m:ng
= Upgrading device 83311 8 _MCT @CU_E) ; 000-001: OK
= Upgrading device 33311 H_RTS5411 (HUE_H) ; 000-002 .

< Connecting. ..
£ > |« Erazing. ..
. L. = ngcsnmm‘;g
g;&?;?;?ﬁplmn = Upgrading dewine 23311 _H_RTE5411 (HUE_H) : 000-002: O
Devics BT Ver 1.0.063 » Upgrading dewice US3311_8 R T35411 (HUB 3 : 000-00%2 .
evice cwer LU » Upgrading device US2311_8_RTHE5411 (HUB_S) : 000- ik
= Flomeare upgrade: OK
—y

ot HYol Y0l RECEIE EEUCL

=
=
SOz &2 T Us3310] HYOf Y 0|E BEON L7tn

KA A28 EUCkh
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Upgrade Succeeded (B 12{0|E 838) &t

E|X| EASS 2oLt of 4%, L=

1. 8 MS MAHSHA us33112| TS

2. ZE M8 H/ES &2 Firmware Upgrade (H90 Y120|E) ZEE =221 US33112| ©
g Aot M LED7} ZulL|ct.

3. HYo| YOYO0|EE CHA| MEBIMAIQ,
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US3311 AFEAL HEA

At
’Is US3311
HDE oA 2
F{ulH HEH CPU 1: 1 x USB-C Female
CPU 2: 1 x USB-C Female
ZSPN 4 x USB 3.2 Gen 1 Type-A Female
HO2 = 1 x DisplayPort Female
¥ 1 x DC Jack for 12V, 3.3A 1 x USB-C Female’
Port 1: 5V, 9V, 15V, 20V £20| M USB-C PD
TES 3T X
Port 2: Z|CH 5V, 3A £ X|¥
Z=9|: %[t 100W USB-C PD 7@ OfEfE 3 X[
ZE ME P Port Switch Button

HIC|Q sjAtE

3840 x 2160 @ 60 Hz

3840 x 2160 @ 120 Hz

3840 x 2160 @ 144 Hz

7680 x 4320
FO| ZAE FA A ST AMAM2IH Z[O] 4K @ 144
/120 Hz R 8K st TEHE I3l Thunderbolt 4 E=
USB 4.0 (DP 1.4 MY EBHE FHSH=X| QIS AL,
HIC|R =8 &4 =7} 4K @ 60Hz O|& Y [ USB
CHelZ0| USB 2.022 Aste £ UASLICH
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7Is US3311
AMA" 2 A 4 Windows 10 0|4, USB-C K| ZEE (DP Alt
oC &3

Z=9|: Inter 7M|CH Core Processor (Kaby-Lake) Of4f
TS CPU MOf B3 =7} HEL e 2132
RS htp/

www.intel.com/content/www/us/en/

processors/processor-numbers.html
4 MacOS X 10.12 0|4}, USB-C A& AHFH
¢ Android 8.00| 4, USB-C X[ ¥ AOLEE (DP Alt

(=== i1

ol ATt Bt9foIBt pCot 2 FES XIASHD,
Ae O SEBF XL XY Do

E
YA SE2 4H[O|X| FA/ArES

njo
1)
2%
Ot
>
>
to

4 iPadOS 13.1 0|4, iPad Pro (USB-C)
ZF9|: iPad Pro= 0|3 ZEOAM HICQ &8 X
4i0S 17.1 O|4t

Z=9|: Apple iPhone 15 Pro A|2|=2} B8t Jts

e FOf = ME DC12V, 3.3A
X~ 74
o 1
e AH| DC12V:1.68W:117BTU
LED MEHE] 2 x White
ke Ag 25 0 -40C
23 25 -20 - 60°C
&5 HS= AEfO|A 0-80% RH
HE ot TR otzq|s
=W 0.35 kg (0.77 Ib)
37| 14.30 x 11.90 x 2.38 cm
(Lx W x H) (5.63 x 4.69 x 0.94 in)
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http://www.aten.com/global/en/legal/policies/warranty-policy
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