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o Firmware Upgrade Utility

‘Welcome to the Firmware L parade Utility.

Put pour device into Firmware Upgrade Mode. Use the Fimware Uparads Cable to connect its Firmware
Uparade Port to your computer [or connect via Ethemet]. Agree to the License Agreement; Then Click Mext

I

LICENSE AGREEMENT

LICENSE GRANT

ATEN Intemational Co.. Ltd. [“Licensor) grants to you a non-exclusive, non-transferable license to
access and use FIRMWARE UPGRADE UTILITY [the "Product”] during the "'Tem" sat farth below.

‘ol may install the Product on 2 hard disk or other storage device: install and use the Product on a file
server for use on a network for the purposes of (i] permanent installation onta hard disks or other storage
devices or i use of the Product over such network; and make backup copies of the Product.

RESTRICTIONS

‘ou agree not to modify, adapt, translate, reverse engineer, recompile, disassemble or othenwise attempt
to discover the source code of the Product, or create derivative works based on the Product, or remove
&ty prapristary notices o labels on the Product. including copright, trademark. or patent pending notices.

‘ol may hot sublicense the Product ar otherwise allow athers to uze the Product licensed to you. J
@ |Agree O | Don'tAgies
Help #bout i [FWes ] cancel |

=

Yes) CreEE

-
ot

Fo: of Mo £0[= =tH2 HuEYLICE HAO fI0l= RE2EQ 2X =tH| =2
Atet 2f|0jopR2 Of OflAlef fZt LS =+ RUFLEL
2. EIO|MA FSOME =R L (I Agree 2L HE gdsh

34



6. HAO Y 0l= FE2IE

3.

ware Upgrade U

If Check Firmware Wersion is checked, the utility compares the device's firmware level with the upagrade
files. IF the device's version is newer, the utiity lets pou decide whether to continue or not. IF it is not
checked, the utlty performs the upgrads dirctly

Click. Next to begin.
Device List Status Messges
esiezz ‘1854 Ny .. |> Loadng z testing fles

i~ Device Description

¥ Check Fimware Yersion  Progress... |

Help View Log <Back New> | Coancel |

220 BXB M

FEEEZF ZHE FArUCH I7|X[=2 Y2 0|=7F Jtset HX|7F FA|

2% 20 20| LIEFELICE

2= Fimware Upgrade Ulility

If Check Firmware Wersion is checked, the utility compares the device's fimware level with the upgrads
files. F the device's version is newer, the utity lets you decide whether to continue or nat. If it is not
checked, the utiity performs the uparade directiy.

Click Next ta begin

Device List Status Messges:

» Loading & testing files ...
ile:

 Device Description
CPU W7BER1E
Device Fw: Ver 1.0.090
Upagrade FAw' Yer 1.0.090
41D 000

¥ Check Firmware Yersion  Progress...

Help Wiew Log I < Back Mext > I Cancel

NextS =2 ASELICE HAN Y2 ol= 7EEEl ol <Ol LIEFELICE:

=5 20| LiEt
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5. HXE MEHSE S NextE 2 L1 0|EE HASIUAIR
Prompt

The firmware [Ver 1.0.] is not newer than the current firmware [Ver
1.0.090] in device CS1822_1824 [MAIN]: 000

Check Firmware Versions
Hj gL CF &Ko B0l

FlagX| 25UCH
Check Firmware Versions 2d2IolX| o™ FEI|E[= HTO| 20| =Qlstx] b
agole oS FX[gLCh

Y 0|EE st SO SE HAIX| I S HAIX|ZF LIEILID TAEAIZO

EIE BEAIRLICH

A
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Hd0lE g

OI'J

HOIEZL d8H2 2 AEERACHE AS Y2l= 2O LiEH LT

[

g0t 2Az20s

%Filmwale Upgrade Utility

The Firmware upgrade was successful

Click Finish to cloze the wutility.

Device List Status Messges:

» Loading & testing files ...

» Loading & testing files: OK.

» Searching for devices ..

» Preparing firmware upgrade ...

» Fitmweare version is not newer than device Ics1822_1824 [MaIN]: 000
» Preparing firmvare upgrade: 0K

> Upgrading device S1822_1824 [MAIN]

b U rading device CS1822 1824 [MAIN]000:0K

€S1822 1824 [MAIN]..

i~ Device Description
CPU : W 7BESTE
Device FAM: Ver 1.0.090
Upgrade FAw: Yer 1.0.030
MID: 000

| |

[ | Bhesk Firmviare Yersicn Progress...I

Help | View Log < Back

FinishE S&=otE HYO ga20l= REZEE SEYUCL
d35e g0l = 29X HAON YA 0|lE REE TRt AL
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Hd0|E &oj

g0l d& =tFO| LIEtLIX| o @ YO o[=E et AYLICh Y olE =ME
=0l BtAl A[=5tHA 2,
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ofHet /2 =M= BOEZ|ALE 2/ 0 AOlZ2 EO0{ME QHELICh fIEd MY Al
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*
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ol X support@aten-usa.com
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CS1822/CS1824 AF2X} MEHA

it 11O
NS A
’Is CS1822 CS1824
ZEE oz 2 )
ZE MEH Pushbutton, Hotkey, RS-232 Commands, Mouse*
74l 2z 1= 1 x USB Type A Female
zE o A 1 x USB Type A Female
H|C|Q 1 x HDMI Female (Black)
AT FH 2 x 3.5mm Audio Jack Female (Green; 1 x front, 1 x
rear)
KVM A==y 2xUSB 3.1Gen 1Type [4xUSB3.1Gen 1l Type
oE PN B Female (Blue) B Female (Blue)
H|C| 2 2 x HDMI Female (Black) |4 x HDMI Female (Black)
ATI| 2 x 3.5mm Audio Jack 4 x 3.5mm Audio Jack
— Female (Green) Female (Green)
Xl 1 x DC Jack
USB 3|2 2x USB 3.1 Gen 1 Type A Female (Blue; 1 x
front, 1 x rear)
NER 1 x RJ-11 Female
AQIK| MEH7| 2 X Pushbuttons 4 x Pushbuttons
LED 2310l /MEL =l 2 (Orange) 4 (Orange)
[=Yu(fe) 2 (Green) 4 (Green)
USB 3 2 (Green) 4 (Green)
ol=2o]d| 7|2E/OrRA .
H|C| 4096 x 2160 @ 60 Hz
AZH 7+A 1 - 99 seconds (default 5 sec)
AH M DC 5V:1.78W: DC 5V: 2.535W:
50.97 BTU 54.5 BTU
A wd | sxeE 0-40°C
Haeo -20-60°C
a0 0-80% RH, Non-condensing
HE o | m= Metal, plastic
_?_7.” 0.74 kg 0.94 kg

37| (Lx W x H)

21.00 x 8.80 x 5.55 cm

27.00 x 8.80 x 5.55 cm

*OfE0|¥ REO0AM ZE 22 3-7| USB O~ Eit HESefL|Ct
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2l ALt
SH%P3/ SRI8%4S | muie) 3= mKjol Mg na @Holx
ATH OFM FolAtg =+0l) CS1822/CS1824
Mg ELUChsx 7] = MAS G
USB ZX| USB ZEE CS1822/CS1824 M IjHo| USB
F3E 2[Asof gL ct. ZEOIM FHXQl usB A0l HAdS 223
= CHA| AZgL(C
PC £ OS7t USB |CS1822 / CS18240|&= W% USB 3.0 3{E7}
2.0/3.02 X|YBtX| |22 =2 USB 2.0/3.0 X|¥ PC EE= 0SE
UELICH X &SR] k&Lct.
USB 2.02 X|&5tX| %= 0Se| E%,[F1]
g7 71502 F|EEQ OIRA 7|58
2l = UAELICH 295 0[X| &
A RSIAAIQ
A Ol Windows EtO|Y 1. Z4FEOl USB ZEOM KVM #Ho|E
(Windows) 25

3. KVM #H0|ES

WindowsZ7t &X|&

ChA|

o E nx
HL nt o
NHE ot
i
T
rim

[X][Enter], [R][Enter] 5! [upgrade][Enter]
7= T g FqHE IE 2

T YEHCL OE 72
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http://www.aten.com/global/en/legal/policies/warranty-policy
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Released: 2023-09-15
© Copyright 2023 ATEN® International Co., Ltd.
ATEN and the ATEN logo are registered trademarks of ATEN International Co., Ltd. All rights reserved.

All other brand names and trademarks are the registered property of their respective owners.

ATEN International Co., Ltd., 3F, No. 125, Sec. 2, Datung Rd., Sijhih District, New Taipei City 221, Taiwan
Phone: 886-2-8692-6789  Fax: 886-2-8692-6767 TECHNICAL SUPPORT CENTER: 886-2-8692-6959
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